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I. Executive Summary 
 
 For nonprofit organizations to be competitive to funders, they must be able to 
quantitatively measure the success of their programming. Organizations must demonstrate how 
specific initiatives make positive changes within their community. The added workload 
dedicated to data collection and analysis further strains staff that are already overextended in 
their responsibilities. Moreover, the same staff that is tasked with this workload wants clear and 
defined ways to present the effort they put into the programs they implement. This is exactly 
why evaluation is a necessary and a helpful part of impactful programming.  
 Although these programs deliver sustained positive community impact, the organizations 
creating and implementing them are often unable to articulate in qualitative, widely relatable 
terms how their efforts work toward the mission. In “Outcome Measurement in Nonprofit 
Organizations: Current Practices and Recommendations” authors Elaine Morley, Elisa Vinson, 
and Harry P. Hatry state,  
Nonprofit organizations are increasingly being pressed to measure and report their 
outcomes regularly to funders and other constituents. Service organizations are 
increasingly recognizing that they need some form of regular feedback on their 
outcomes to help them improve their services. Outcome measurement is a process 
by which nonprofit organizations can help meet these needs. (5) 
Measurable changes take time to develop. Programs that work within targeted communities need 
long-term relationships within that community to reach the population they want to support. 
These relationships take time to nurture, so that the change making work can be done. Therefore, 
nonprofit organizations need evaluation tools in order to measure their community impact.  
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  This academic paper addresses the necessity and complexity of program evaluation, 
utilizing the comprehensive evaluation of the Illusion Theater’s Keepin’ It Real program as a 
case study. In this project, I collected and analyzed data to help articulate the program’s progress 
and its impact on the company of actors who performed the show. Through my evaluation of the 
participants’ experiences, in conjunction with literary and theoretical context provided in this 
academic paper, I illustrate that the Illusion Theater’s Keepin’ it Real program has measurable 
impact and clear progress toward program goals. I have demonstrated how the results of this case 
study are pertinent to the conversation about the necessity of evaluation tools, and the results 
they can produce. The increase in results-driven reporting has served as a catalyst to field-wide 
thinking about alternative ways to measure and report impact, as a method for sustaining and 
improving programmatic activity.  
II. Community Need  
 Minority, immigrant, and low-income youth are susceptible to many barriers pertaining 
to the long-term achievement of their goals. In 2010, the U.S Department of Health and Human 
Services commissioned a study in which the results revealed that on average, low-income youth 
are more likely to engage in risky behavior like stealing, talking drugs, engaging in sexual 
activity than youth from higher income brackets.  
In 2007, nearly 40 percent of children in the United States lived in low-income 
families — families with incomes at or below 200 percent of the federal poverty 
level (FPL). Youth from low-income families are vulnerable to poor outcomes as 
adults, as these youth often lack the resources and opportunities found to lead to 
better outcomes. (U.S Department of Health and Human Services).  
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This statistic shows us that a staggering number of children in the United States are facing 
barriers to achievement as adults.  Immigrant and minority populations face the risk of poor 
outcomes in adult life due to poverty, as well as issues specific to their experience in America.  
Dr. W. Rodney Hammond and Dr. Betty R. Yung write about the issues facing African-
American youth in their article published in the Journal of Health Care for the Poor and 
Underserved: 
Homicide and nonfatal injuries resulting from interpersonal violence are 
significant contributors to the excess early mortality and morbidity of African-
American youth. Although there is growing recognition of the need for prevention 
programs specifically directed to these youth, culturally relevant programs to 
reduce aggression and victimization in high-risk racial and ethnic groups are 
virtually nonexistent. (17) 
 These groups of young people are prolific in Minneapolis, and as such, require additional 
resources to help overcome these barriers, and develop healthy decision-making skills. The 
above information tells us that while we understand the barriers for achievement, and have 
demonstrated statistics surrounding the negative results of these barriers, we have not created 
enough programming to help close the gap and destroy some of the barriers for these groups.    
 In response to the need within Minneapolis to help these children succeed and become 
informed decision makers, the Illusion Theater developed a program to support healthy decision-
making among minority, immigrant, and low-income youth in Minneapolis called Keepin’ it 
Real. This program supports positive youth development and helps young people overcome 
challenges through theater arts. Producing Director Bonnie Morris identified a need for 
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programming in middle schools, reporting that this age group often lacks attention and programs 
geared toward addressing barriers to achievement and agency. "[Youth] need to develop the 
knowledge, skills, and confidence that give them the ability to make healthy decisions – the 
[decisions] that help them avoid using drugs or alcohol, engaging in sex before they're ready, 
engaging in unprotected sex, or getting involved in gangs" (Illusion Theater 2014). Keepin’ it 
Real not only informs the audience or the middle school children who attend the show, but also 
can have positive impacts on the actors who develop and perform the work. The analysis that 
follows is of the young women who developed and performed the show in 2015. 
  Keepin’ it Real critically assesses information from peers and the media, identifies the 
consequences of their behaviors and choices, and therefore helps young people to make informed 
decisions. Specifically, the program has stated the following goals, which have been presented to 
the funding agencies involved with the project:  
Goal 
Increase female participants' resiliency to dramatic, often damaging situations through theater 
production process and the development of a script.  
Objectives: 
1. Increasing participants' perceived locus of control, or what students think they can or 
cannot change,  over their situational behaviors 
2. Increasing participants' self-efficacy, or personal control to make informed, healthy 
decisions around sexual health 
3. Increasing participants' skills to communicate about sexual decision with peers, 
partners, and parents 
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4. Increasing positive future self-expectations including setting positive goals and 
benchmarking achievement 
(Illusion Theater 2014) 
 
 The program staff recognizes that youth, both the performers in the show and the middle school 
audience for the show, face significant challenges that create barriers to healthy decision-making, 
including homelessness, violence or pressure from gangs, and instability at home. Many 
adolescents are open to gaining knowledge, skills, and confidence to make smart and healthy life 
choices. Moreover, the Illusion Theater believes that the process of acting and contributing to 
content of the production results in positive change in the participants’ lives. This proposed 
impact on the lives of the actors involved, ages 19- 23 in the production, is what we set out to 
measure and record, and what is essential in the delivery of these messages.  
 Drama therapy is valuable in helping youth work through complicated issues via 
storytelling. Youth gain confidence and high self-esteem through the acting process. Renée 
Emunah, drama therapist from the California Institute of Integral Studies sheds light on how the 
process of creating and performing a show can help the actors heal and benefit from the process,  
Some degree of healing takes place simply from being attentively and 
empathically listened to and  witnessed (in psychotherapy or in performance), 
but, I would offer that a ‘second degree’ and perhaps more substantive healing 
takes place when one does not stop with the telling and hearing, but rather tackles 
the material from the inside out, or in some cases, from the outside in. (5) 
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In Keepin’ it Real, the company of actors surveyed helped create the source material for the 
scripts and they also dived deeper into the bigger issues at play. For example, the scene “Fresh 
Meat” deals with  boys in the upper grades that are sexually aggressive to younger girls. The cast 
helped to craft the language of how the scene takes place, but they also had serious discussion 
about what rape culture is and what information they had about how to keep themselves safe. 
Beyond creating the language used to express the scene, the participants explore the meaning of 
the work and relate it back to their own personal experiences.  
 While the staff understand the positive impact of this program, it is essential for Keepin’ 
it Real to show its funders that the impact they outline in their work is measured and reported 
accurately, as the Illusion Theater is reliant upon funding dollars from government, public, and 
private foundations. Nonprofit organizations relying on grants need to have clear evaluation 
plans with which to measure outcomes and articulate their impact in concrete terms that can be 
analyzed and understood by their funders. 
Because nonprofit organizations are typically resource dependent, they are 
especially reliant upon legitimizing processes to inform and assure their donor 
base. Two observations follow: greater professionalization of evaluation 
frameworks and the need to access a broader donor base with these frameworks 
presents potential challenges in that as external evaluations become a) more 
professional and/or b) more generic, they may fail to accurately value the 
organization’s projects, programs and processes” (Powell).  
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III. Case Study- Keepin’ it Real Applied Project  
 Keepin' It Real is an annual outreach program developed by the Illusion Theater in 
Minneapolis, Minnesota, to help young women navigate the challenges of transitioning from 
middle school to high school, through the production and performance of the play. This stage in 
development can be a confusing time in many young people’s lives, as they develop their sense 
of self and imagine the trajectory of their lives. Social and personal pressure impacts young 
people and their decision-making process. To combat these pressures, peer-to-peer conversations 
offer important information and guidance. In Keepin’ It Real, young, female performers, ages 
19-23 in 2015,  developed a play to talk about the important issues their younger middle school 
peers will soon face—no matter how taboo or uncomfortable the topic. These issues include 
sexual health and safety, positive body image, conflict-aversion, anger management, and how to 
deal with social and sexual pressures.  
 The intent of this project was to evaluate the impact on performers throughout the course 
of the 2015 production. Specifically, my work focused on four outcome measures that contribute 
to a young woman's resiliency to personal and social tumult: sexual self-efficacy/ agency—does 
the individual feel they have control over the decisions made about their sexual health and 
participation; communication skills around sexual decisions and health—does the individual 
know how to articulate questions and concerns about sexual activity; positive future self-
expectations—goal setting and achievement; and locus of control—extent to which individuals 
believe they can control events affecting them. 
 To measure these outcomes, I researched and compiled a survey and conducted in-person 
interviews, based on evaluation questions that have been tested in the nonprofit field. The 
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questions used in surveys and interviews question, cited in Appendices 1 and 2, come from 
nonprofit evaluation scholars as well as respected research institutions (outlined below). The 
Self-efficacy rubric is from scholars Matthias Jerusalem and Ralf Schwarzer’s 2011 adapted 
“The General Self”. To analyze communication skills, I have adapted the US Department of 
Education- Institute of Education Sciences’ “Healthy Kids Survey”. The Mellon Foundation 
Student questionnaire was used for the evaluation of goal-setting and achievement. Finally, the 
locus of control portion of the survey was developed by researchers Rita Halpbert and Russ Hill. 
With a variety of evaluation methods, I was able to touch upon all of the outcome areas desired 
by the Illusion Theater for the purposes of this project.  
 I have utilized four evaluation tools in conducting this evaluation and case study. These 
tools can be very helpful for evaluators looking to articulate impact in many different ways. 
These tools are the survey, deductive content analysis, a logic model and a theoretical model. 
Below are detailed descriptions of each along with their importance to the applied project and the 
field of evaluation as a whole.  
Survey 
 The first evaluation tool is a set of two surveys administered at the “baseline” of my 
research–when the young women began the script development and rehearsal process, and also at 
the conclusion/end of the run of the production.  I used the identical pre and post surveys  to 
capture changes in the four outcome areas articulated above. To measure these changes, I used a 
numerical scale to provide a corresponding quantitative value to highly qualitative information. 
The totals in each section can be calculated, and the percent change derived through the 
comparison of these two data sets.  Using numerical data and anonymous results, I was able to 
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establish a replicable data collection tool that the Illusion Theater can use and adapt over time. 
Below is a table showing the calculated changes described above. Here, you can see exactly how 
the individual has progressed in each outcome area over the course of the program.  
 
Figure 1. Table showing pre and post survey results. Results shown for all participants, as well 
as for the program at large. 
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 The longer these efforts are sustained, the more effective the collected information will 
be as it will show how results trend over time. Exhibiting a track record of success with program 
goals, or explaining how issues were resolved over time are important parts of the evaluation 
story. Increased data collection not only tells a story, but gives a road map of how to course 
correct, according to the numbers.  In his book, Impact and Excellence, Chaney Jones states, 
“Data-driven organizations find success with greater speed and efficiency than those 
organizations that fail to collect data and accurately respond to it” (Jones 19). The pre and post 
survey is a means through which the Illusion Theater can move toward embracing a data-driven 
reporting culture. This culture will give the Illusion an edge in accurate and complete reporting, 
which in turn serves the current funding culture. In addition, The Illusion will still measure 
additional outcomes and embrace other methods of data collection that are important to internal 
program evaluation.  
Deductive Content Analysis 
  The second evaluation tool is individual, video-recorded interviews. Using a deductive 
approach to content analysis, as described and developed by Dr. John Shultz, Professor at 
Southampton University, I have expanded upon and investigated the key themes outlined above. 
Through the coding of individual themes, or using direct quotes for analysis, I expanded upon 
the outcome measures by diving into personal experience and overarching thematic data.  
 For example, when I asked the actors about goal setting, the top two words that emerged 
were organization and communicating. The themes that emerged from this analysis are important 
to the discussion of goal setting, and the Keepin’ it Real staff can keep these themes in mind 
when developing curriculum based on increasing  goal setting. Below is a “tree map” or visual 
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representation of the coded words that were repeated in the goal setting interview. This can be 
used to see where certain priorities came in the hierarchy of these young women’s interviews.   
 
Figure 2: Tree Map of Goal setting interview question. These maps were created for every 
interview question, allowing for analysis of thematic content.  
 
  Content analysis can be very helpful for organizations looking to identify themes in their 
programs, and how participants relate to those themes. Content analysis is described by authors 
Hsiu-Fang Hsieh Sarah E. Shannon in their article, “Three Approaches to Qualitative Content 
Analysis”. They elaborate on the function and form of content analysis,  
Qualitative content analysis goes beyond merely counting words to examining 
language intensely for the purpose of classifying large amounts of text into an 
efficient number of categories that represent similar meanings These categories 
can represent either explicit communication or inferred communication. The goal 
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of content analysis is to provide knowledge and understanding of the phenomenon 
under study (Fang and Shannon 1278).  
As such, deductive analysis of interview data allows organizations to have a better understanding 
of their programmatic outcomes that may be otherwise difficult to describe. In the project, I was 
able to uncover key themes that ran through the work, as well as common descriptors that were 
used by the interviewees. This allowed me to pull out themes that were reflective of the actors’ 
experiences, which they described in their own words. 
Logic Model 
 A logic model (Figure 2), created by Dianne Neumark, a graduate student from the 
University of Minnesota who worked with the Illusion Theater in 2014 to develop analysis tools 
for the Keepin’ it Real project, is presented here to clearly demonstrate the intent of the program, 
define goal areas, and show the logical relationships between the resources, activities, outputs, 
and outcomes of this program. It is provided as a visual representation for the reader to see how 
the work of the program produces the desired long-term and short-term outcomes.  
 Logic models are important tools for evaluators. They visually represent how the 
organization goes about accomplishing defined goals. In their article, “Logic Models: a Tool for 
Telling Your Programs Performance Story” authors John A. McLaughlin and Gretchen B. Jordan 
describe the logic model and why it is a useful evaluative tool,  
Evaluators have found the Logic Model process useful for at least twenty years. A 
Logic Model presents a plausible and sensible model of how the program will 
work under certain conditions to solve identified problems. Thus the Logic Model 
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is the basis for a convincing story of the programs expected performance. The 
elements of the Logic Model are resources, activities, outputs, customers reached, 
short, intermediate and longer term outcomes, and the relevant external 
influences” (McLaughlin and Jordan).  
Logic Model 
 
Figure 3. Logic model illustrating how Keepin’ it Real works toward short 
and long-term impacts on the participants. Bold typeface in the green 
column signifies the outcome areas measured in this evaluation. 
  
   
 The logic model presented above articulates how the Illusion Theater plans to improve 
upon defined social issues, through a visual representation. Program evaluators can create logic 
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models to help articulate why they have expertise in taking on larger, societal issues. These 
models provide clarity on exactly how the program will deliver outcomes and inform the 
evaluation process.  
Theoretical Model 
 Similar to the logic model, a theoretical model (Figure 4) developed by Dianne Neumark, 
illustrates how Keepin’ it Real works in real time to make progress toward the social need 
described above. This model shows how social cognitive theory works in real time with the 
participants of the program. The theoretical model visually demonstrates the conjectural context 
of how the Illusion Theater intends to impact target communities. The theoretical model can be a 
useful tool for evaluators, as it is a visual representation of how a system that is in place can 
work to influence social issues. As described by Peter Achinstein in his article, “Theoretical 
Models” 
A theoretical model consists of a set of assumptions about some object or system. 
It describes a type of object or system by attributing to it what might be called an 
inner structure, composition, or mechanism, reference to which will explain 
various properties exhibited by that object or system. (103)  
The theoretical model is presented to show why Keepin’ It Real has the potential to impact its 
participants. Evaluators can use theoretical models to explain why programmatic will be 
effectively delivered by the organization.  
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Theoretical Model
Figure 4. Social cognitive theory is well-suited to describing the mechanism through which 
Keepin' It Real affects the participants. Asterisks signify the outcome areas measured in this 
evaluation 
 
 
IV. Importance of Evaluation in Creating Long Term Impact 
 In this evaluation, many important data points were uncovered through the use of 
evaluative tools. These include the quantitative data collected in the surveys, showing positive 
outcomes in three of four outcome areas, as well as qualitative thematic information collected in 
the video interviews. The compilation, analysis, and reporting of this data took time and research, 
and continuing to do so requires staff resources like time and talent. Arts organizations need to 
dedicate resources to this end, because evaluative data is essential for continued impact. 
Organizations who want to get funding to create, and demonstrate their success at creating, social 
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change need to embrace the process of evaluation, despite its demands on time and energy.  The 
question now is how can we work to find a rubric that is not burdensome for the organization, as 
well as clearly articulated for funders? Moreover, does the work of the organization and the 
innovation offered by the arts sector, suffer due to the implementation of evaluation plans? 
Authors and evaluators Lester M. Salamon, Stephanie L. Geller, and Kasey L. Mengel elaborate 
on this issue in their report,  “Nonprofits, Innovation, and Performance Measurement: Separating 
Fact from Fiction”. They explain,  
  “Given the importance of the social innovation carried out in the nation’s core  
  nonprofit sector, and the increased demand for metrics that can demonstrate  
  the effectiveness of these innovations, it may be time to address the resource  
  and other challenges that our dedicated nonprofit executives are identifying in  
  sustaining innovation and demonstrating its effectiveness” (Salamon, Geller and  
  Mengel). 
It is important for the nonprofit sector to continue to innovate and work to resolve complex 
social issues. The development of program evaluation should not take the place of the innovation 
provided by these organizations. Nonprofit organizations need to have an evaluative goal, but 
that should not overcome the day to day work that pushes social innovation. 
 Given that the sector knows that evaluation is essential, why do barriers to capturing 
evaluative data still exist? Salamon et. al. goes on to identify through the use of a national 
survey, barriers faced by many organizations in terms of programmatic evaluation.  They write, 
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  “ • A striking 85 percent of all respondents reported measuring the effectiveness  
  of at least a portion of their programs/services on at least an annual basis, and two 
  thirds do so for at least half of their programs or services.  
 
  • Although output measures are the most common measurement technique (used  
  by 95 percent of groups doing any type of performance measurement), nearly 70  
  percent  of organizations that  measure program effectiveness reported using  
  outcome measures, the measurement type increasingly promoted by experts in the 
  field.  
  • Still, only minorities of respondents noted using the kinds of techniques that  
  assessment experts insist are needed to make such measures truly convincing such 
  as random assignment comparisons and social rate of return estimates.  
 
  • The major barriers limiting more extensive use of performance measurements  
  are resource constraints—notably, lack of staff time and expertise and the high  
  cost associated with good evaluation” (Salamon, Geller and Mengel). 
 
This list indicates that although most organizations realize the need for time and resources spent 
on programmatic evaluation, applying those resources or expertise is challenging. This is 
articulated in the article “Outcome Measurement in Nonprofit Organizations: Current Practices 
and Recommendations”. Authors Elaine Morley, Elisa Vinson, and Harry P. Hatry state, “On the 
whole, it appears that few organizations have been exposed to a significant amount of training in 
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implementing outcome measurement, analyzing it, and then using the resulting information” 
(Morley, Vinson and Hatry).   
The Role of the Funding Community 
 While the onus is on the organization to provide accurate and complete evaluative data, 
the funders are also responsible for looking at current models and how they help or hinder the 
recording of programmatic results. Each funder has a different set of priorities and standards; the 
funder needs to make sure their evaluation requests are in line with nonprofit organizations  
capacity to deliver the expected results. Hatry et. al. goes into detail about how funders can help 
organizations in the development and implementation of evaluative processes. They state,  
Funders of nonprofit organizations should promote outcome measurement by the 
organizations they fund. Currently, some funders restrict spending to direct 
service provision, or otherwise limit the use of funds so that they cannot be used 
for outcome data collection and analysis. Allowing organizations to use some of 
their grant money for these purposes, or even setting aside some funds for 
outcome measurement, would facilitate outcome measurement. Funders can 
promote agency accountability by asking—or even requiring—that organizations 
they support provide outcome information to the funder and to the public. 
(Morley, Vinson and Hatry). 
Working in conjunction with the capacity of the organizations they fund, funders are better able 
to achieve the programmatic results they seek.  
 Another perspective on the role of the funder in nonprofit evaluation planning comes 
from Patricia Patrizi in her article, “The Evaluation Conversation A Path to Impact for 
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Foundation Boards and Executives”. Here she articulates the need for more open dialogue 
around the issue of program evaluation. She states, 
   “What is needed, between foundation and grantee, within foundations, as well  
  as in the field at large, goes past developing measurement methods and into a  
  deeper and more nuanced evaluation conversation. Moving beyond agreement  
  to measure, this conversation can and should be a collective search for value and  
 an exploration of how evaluation can help. The best work of evaluation comes   
 not just through a tight set of metrics but via a real, ongoing, dynamic dialogue   
 among professionals, where tensions are raised, tricky issues discussed, hard   
 questions asked” (Patrizi).  
Patrizi outlines a need for an open dialogue about expectations and how programmatic initiatives 
are met. The need for funders to look at how evaluation can help programmatic goals, not hinder 
their progress.  
Conclusion 
 Evaluation can be seen by many nonprofits not as tool for measuring programmatic 
impact, but a never-ending, resource draining endeavor. Additionally, time and talent may not 
always be given the resources necessary to undergo a new evaluation plan. Implementing these 
plans take time and the mental capacity to frame programmatic work in a new way to 
communicate clearly to funders. Patrizi goes on to explain how the work of evaluation may not 
be apparent right away,  
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  “A learning curve is inevitably associated with any new endeavor. Organizations  
  are likely to encounter some frustrations and setbacks with any new activity,  
  whether it is a new service, modifications to an existing service, expansion to  
  serve different types of clients, or new computer software. Similarly, some  
  challenges and problems will likely be encountered in introducing outcome  
  measurement to an agency. These should diminish with experience. The rewards  
  of having useful outcome information that enables managers and constituents to  
  track how well they are doing and helps improve their services to clients is well  
  worth the effort” (Patrizi). 
Despite frustrations that may arise around programmatic evaluation, nonprofit organizations 
need to continue to conduct them as a means of measuring impact and managing programs. Over 
time, results will show how an organization is making strides toward their mission, and where 
their impact needs improvement.  
 Additionally, the essential advocacy services provided by nonprofit organizations are a 
societal need that should be measured and reported using evaluation rubrics. Rubrics 
demonstrate to the public at large the tangible results of the program. In his article, “A national 
survey of nonprofit advocacy organizations in the United States” Robert Mark Silverman 
articulates this point, 
  “There is a need for increased advocacy in the nonprofit sector. In addition to  
  implementing social welfare and other programs in a policy environment shaped  
  by retrenchment and devolution, nonprofits can serve as incubators for policy  
  innovation and a means to connect grassroots interests with policymakers. This  
  
Wilson 21 
 
 
 
  role of the nonprofit sector in policy formulation should not be underestimated.  
  Reforms that shift status quo relations tend to come from outside of dominant  
  institutions. The encouragement and legitimization of advocacy activities within  
  the broader policymaking process could serve as an effective mechanism for  
  institutionalized change. Without a strong advocacy dimension, nonprofits run the 
  risk of being reduced to a contingent force of subcontractors for funders in the  
  public, private and nonprofit sectors. An alternative view would entail the   
  promotion of advocacy as a core value in a new social compact based on   
  expanded grassroots access to the policy process (Silverman).  
This idea is essential to the need for programmatic evaluation: if we can’t articulate our impact, 
how can we be sure we are doing our work? Without a critical, informed voice in the 
conversation about evaluation, nonprofits risk giving up what is unique about their delivery of 
social services and impact. If funding agencies to control how evaluation happens, then 
organizations forfeit their agency and control as to how these programs are delivered.  
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Appendix B- Video Interview Questions 
Video Interview Questions 
1. Introduce yourself and share how long you haven been associated with the Illusion Theater. 
(Intro) 
2. Tell me about why you are involved with Keepin’ It Real. (Intro) 
3. Think about something that happened in your life that you didn’t expect.  How did you react at 
the time? Would you have reacted differently now and how? What did you learn from that 
experience? (General Self-Efficacy) 
4. Picture your life in 5 years. Describe what you are doing and where you are. 10 years? What 
has changed? (Goals/ Aspirations) 
5. Who in your life do you talk about sex with the most?  
6. What does the conversation sound like with your parents? How is it similar/ different about 
the two? (Communication Skills) 
7. What advice would you give an audience member who couldn’t talk to their parents about sex.  
8. Sometimes in life, it can feel as though we are in the driver’s seat, or the passenger’s seat, 
meaning we either have total control over where we are going, or if someone else is dictating the 
route. Tell me about a time you were in the passenger seat. Describe how that felt. What did you 
learn about yourself? Tell me the same about being in the driver’s seat. (Locus of Control) 
9. What is the one thing that you hope the audience will take away from the performance? 
10. Do you have anything you would like to say to Bonnie and Kathy (developers of the show)? 
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